Wolfsberg Group Correspondent Banking Due Diigence Questionnaire {CBDDQ) V1.3

_ the
Wolfsherg
Group

Financial Institution Name:

Location (Country) :

Banco Santander Brasil S.A.

Brazi

The questionnaire is requiredto be: answered on a Legal Entity. (LE) L&vel. The Finariclal Institution should answer the questionnalre at the legal entity’
level mcludlng any branches for whlch the cllent base, products and control model are: materiaily ‘similar to'the LE Head: Ofﬁce This’ questlonna:re
should not cover moré. than ahe LE, Each question in the:GBDDQ will need to ‘be addressed from the perspectlve of the LE and on behaif of all of its
branches If a responsa for the LE differs for one of its branches, th!s needs to be h{ghilghtad and details regarding :his difference cap!ured at the and

1 Full Legal Name Bango Santander (Brasil) S.A.
2 Append a list of foreign branches which are Banco Santander (Brasil) S.A. Grand Cayman Branch and Banco Santander (Brasil} S.A.
covered by this questionnaire Luxembourg Branch.
3 Fult Legai (Registered) Address Av Presidente Jjuseelino Kubistschek, 2041 e 2235 - Sao Paulo, 8P, CEP: 34543-011
4 Full Primary Business Address (if different from | Av Presidente Juscelino Kubistschek, 2041 e 2235 - Sao Paulo, SP, CEP: 04543-011
above)
5 Date of £ntity incorporation/ astablshmant 12/August/1885
& Seject type of ownership and append an
ownership chart if available
6 a Publicly Traded (25% of shares publicly traded} Ves
6 at If Y, indicate the exchange traded on and ticker | BM&F Bovespa - SANB11
symbol NYSE - BSBR
&b Member Owned/ Mutual
No
LE Govemnmaent or Siate Owned by 25% of more N
o
6 d Privately Owned
Yes
6 di IFY, provide details of shareholders or ulfimate | creporarE~K B v 05.473.556/0001-70 (47,3%)
beneficial owners with a halding of 10% or more | Goying EMPRESARIAL SANTANDER, S.L. D6.164.067/0001-48 (42,2%)
7 % of the Entity’s total shares composed of N/A
bearer shares
8 Does the Entity, or any of its branches, operate %
: under an Offshore Banking License (OBL} ? Yes
8a If ¥, provide the name of the relevant branch/es | Banco Santander {Brasil) S.A. Grand Cayman Branch and Banco Santander (Brasif) S.A.
which operate under an OBL Luxernbourg Branch,
9 Name of primary finandial regulator ! supervisory [ Banco Central do Brasil - BACEN
authority

@ The Wolfsberg Group 2020

Page 1

CBDDA V1.3



Wolfsberg Group Caorrespondent Banking Due Diligence Question.nalre {CBDDOY V1.3

10 Provide Legal Entity Identifier (LEF) if available  §549300D1H731B30TSI43
11 Provide the fult legal name of the ultimate parent | Banco Santander Central Hispano
{if different from the Eniity completing the DDQ)
12 Jurisdiction of licensing authority and regulator | Banco de Espafia - Spain
of ultimate parent
13 Select the business areas applicable to the
Entity
13a Retail Bankin
9 Yes
13b Private Banking / Wealth Management Yes
13¢ Commerciat Bankin
¢ Yes
13d Transactional Bankin
9 Yes
i3e investment Banking Yes
131 Financiai Markets Trading
. Yes
i3g Securities Services { Custody Yes
13h Broker / Dealer
Yes
13i Muttilateral Deveiopment Bank No
13j Other NIA
14 Does the Entity have a significant {16% or more)
portfolio of non-resident customers or does it
derive morg than 10% of its revenue from non-
resident customers? {Non-resident means No
customers primarily resident in a different
surisdiction to the location where bank services
are provided.)
142 iTY, provide the top five countries where the non-{ 4
resident customers are located.
15 Select the closest value:
15 Number of I
a umber of employees 10001+
18b Total Assets Greater than $500 mition
16 “[Confirm that all responses provided in the above
Section ENTITY & OWNERSHIP are No
representative of all the LE's branches
162 # N, clarify which questions the difference/s Mot all business areas are applicable to all branches
relate to and the branch/es that this applies to. o8 it ’
16hb if appropriate, provide any adgitional information | The Banco Santander (Brasil} S/A has g vostro account only for Group units.
! context to the answers in this section.
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Mo Me hor

g Group C pendent Banking Due Diligence Questionnaire (CBDDQ) V1.3

Does the E
services:
17 Correspondent Banki
a pondent Banking Yes
1T al IfY
17 a2 Doas the Entity offer Correspondert Banking No
services to domestic banks? °
17 a3 Duoes the Entity allow domestic bank clients to No

provide downstream relatienships?

17 ad Does the Entity have processes and procedures
in place to identify downstream relationships Yes
with domestic hanks?

17 a5 Does the Entity offer correspondent basnking
services 1o Foreign Banks? .

17 a6 Does the Entity allow downstream relationships
with Foreign Banks?

17 a7 Does the Enlity have processes and procedures
in place to identify downstream relationships Yes
with Foraign Banks?

17 a8 Does the Entity offer correspondant banking
services to requiated MSBsMVTS?

17 a9 Does the Entity altow downstream relationships
with MSBS/MVTS? No
17 a14  |Does the Entity have processes and procedures
in place 1o identify downsiream relationships Yes
with MSB /MVTS?

i7b Private Banking (domestic & imema@ionai)

Yes

No

No

Yes
¢ Trade Finance

Yes
17d Payabie Through Accounts No
17e Siored Value Instruments

Yes
17 ¢ Cross Border Bulk Cash Delivery No
179 Domestic Bulk Cash Delivery No
17h International Cash Letter

Yes
171 Remote Deposit Caplure No

Virt igitai C ies

17} irtual /Digitat Currend Na
17Tk Low Price Secuities

No
17 Hold Mail

Na
17 m Cross Border Remitances No
17n Service to walk-in cusiomers {non-account

holders) No
o

170 Sponsoring Private ATMs Yes

i7p Other high risk products and setvices identified {N/A
by the Entity

18 Confirm that all responses provided in the above
Section PRODUGTS & SERVICES are No
represantative of all the LE's branches

18a If N, charify which guestions the difference/s
relate to and the branch/es that this applies to.

Mot all products are offered by all branches.

i8b If appropriate, provide any additional information | NJA
" {7 context to the answers in this section.
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Woelfsherp Group Correspondent Banking Due Diligence Questionnaire [CBDDQ} V1.3

18 Does the Entity have a prograrmme that se

minimum AML, CTF and Sanctions standards
{regarding the Tollowing companents:

18 a Appeinted Officer with sufficient
experiencefexpertise Yes

19b Cash Reporting

Yes
8¢ CCD
Yes
i9d EDD
Yes
15e Beneficial Ownarshi
P Yes
151 In n {
dependent Testing Yes
19 Periodic Review
9 Yes
19h Policies and Pracedures
Yes
19i Risk Assessment
Yes
19 Sanctions
! Yes
194 PEP Screening
Yes
181 Adverse Inforrnation Screening
Yes
18m Suspicious Activity Reporting
Yes
9n Training and Education
. Yes
9o Transaction Monifor
nsac:on Moniionag Y&S

20 How many full time employees are in the Entity's
AML, CTF & Sanctions Compliance 51+
Deparment?

21 is the Entity's AML, CTF & Sanctions policy
approved at least annuatty by the Board or Yas
equivalent Senior Management Commitiea?

22 Does the Board cr equivalent Senior
Manragement Committee receive regular Month
reporting on the status of the AML, CTF & onthiy
Sanctions programme?

23 Does the Entity use thind parties to carry out any
componenis of its AML, CTF & Sanctions No
programme?

23a If Y, provide further details

24 Confirm that all respanses provided in the ahove
Section AML, CTF & SANCTIONS Programme v,
ara rapresentative of ali the LE's branches es

24a # N, clarify which questions the difference/s N/A
relate to and the branch/es that this appiies ta.

24 b If appropriate, provide any additional information [N/A
/ context to the answers in this section,
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Wolfsherg Group Carrespondent Banking Due Diligence Questionnaire (CBODG) V1.3

Has the Entity documented po and
procedures consistent with applicable ABC
regulations and requirements o [reasonably]
prevent, detect and report bribery and
corrupticn?

Yes

26

Dees the Entity have an enterprise wide
programme that seis minimum ABC standards?

Yes

27

Has the Entity appointed a designated officer or
officers with sufficient experiencef/expertisa

{responsible for coordinating the ABC

programme?

Yes

28

Does the Entity have adequate staff with
appropriate levels of experiencelexpertise to
implement the: ABC programme?

Yes

29

Is the Entity's ABC programme applicable o:

Both joint ventures and third parties acting on behalf of the Entity

Does the Entity have a global ABC policy that:

30a

Prohibits the giving andg receiving of bribes?
This includes promising, offering, giving,
solicitation or receiving of anything of value,
directly or indirecly, if improperly intended to
influence action or chtain an advantage

Yas

30b

Includes enhanced requirements regarding
interaction with public officiais?

Yes

20 ¢

includes a prehibition against the falsification of
books and records (this may be within the ABC

palicy or any othér policy applicable to the Legal
Entity)?

Yes

31

Doaes the Entity have confrols in place o monitor
the effectiveness of their ABC programme?

Yes

32

Does the Entity's Board or Senior Managemaent
Committee receive reguiar Management
Information on ABC matters?

Yes

33

Does the Entity perform an Enterprise Wide
ABCG risk assessment?

Yes

33 a

1Y select the frequency

12 Months

34

Does the Entity have an ABC residual risk rating
that is the net result of the controls effectiveness
and the inherent risk assessment?

Yes

35

Does the Entity's ABC EWRA cover the inherent
risk components detailed below:

35a

Potential Habliity created by intermediaries and
other third-party providers as appropriate

Yes

35 b

Corruption risks associated with the countries
and industrdes in which the Entity does business,
directly or through intermediaries

Yes

35¢

Transactions, products or services, inciiding
those that involve staie-owned or state-
controlled entities or public officials

Yes

35 d

Corruption risks associated with gifts and
hospitaiity, hiring/internships, charitable
donations and poitical coniributions

Yes

/

35e

Changes in business activities that may
materially increase the Entity's corruption risk

Yes

W\

36

Does the Entity's internal audit function of other
independent third party cover ABC Policies and
Procedures?

Yes

//
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Walfaberg Group Correspondent Banking Due Diligence Questionnaire [CBDDQ) V1.3

37 Does the Entity provide mandatory ABC training
to:
37 a Board and senior Committee Management Yes
1stLi )
37b st Line of Defence Yes
37¢c 2nd Line of Defence
Yes
37 d 3rd Line of Dedence
Yes
37 e 3rd parties to which specific compiance
activities subject to ABC risk have been No
outsourced :
art Non-employed workers as appropriate ¥
{contractors/consultants) es
38 Does the Entity provide ABC training that is
targeted to specific rofes, responsibilities and Yes
activities?
39 Confirm that all responses pravided in the above
Section Anti Brbery & Corruption are Yes
representative of all the LE's branches (_\
3%a if N, clarify which questions the difference/s N/A
relate fo and the branchies that this appiies to.
8 b If appropriate, pravide any aqditiongl information Regarding question 37e: There dre no outsordgd dgmpliance activities subject to ABC risk,
/ context ta the answers in this section. ]
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g Group C dent Banking Due Diligence Questlonnaite (CBDDQ) V1.3

Has the Entity documented po an
procedures consistant with appiicable AML, CTF
& Sanctions regulations and requizements to
reasonably prevent, detect and report:
40 a Maney launderi
¥ fing Yes
40 b Terrorist financin
g Yes
40 ¢ Sanctions violations
Yes
41 Are the Entity's policies and procedures updated v
at least annually? ) 85
42 Are the Entity's policies and procedures gapped
against/compared to;
42 a {8 Standards
Yes
42 a1 if Y, does the Eatity retain a record of the v
results? es
42 b £U Standards
Yes
42 b1 ifY, does the Entity retain a record of the ¥
resulls? - es
43 Does the Entity have policies and procedures
that:
43 a Prohibit the opening and keeping of anonymous v
and fictitious named accountis es
43 b Prohibit the apening and keeping of accounts for ¥y
unlicensed barks znd/or NBF|s o8
43 ¢ Prohibit dealing with other entities that provide v,
banking services to unlicensed banks es
43 d Prohibit accounts/relationships with shelt banks Yes
41 e Prohibit dealing with another entity that provides ¥
services 1o shell banks o Yes
43 1 Prohibit opening and keeging of accounts for v
Section 311 designated entities es
43 g Prahibit opening and keeping of accounts for
any of unlicensed/unreguialed remittance ¥
agents, exchanges houses, ¢asa de cambio, &5
bureaux de change or money {ransfer agents
43 h Assass the risks of relationships with domestic
and foreign PEPs, including their family and Yes
close associates’
431 Define escalation processes for financial crime
risk issues Yes
43 ] Define the process, where appropriate, for
terminating existing custemer relationships due | Yes
te financiat cime risk
43 k Specify how potentially suspicious activity
identified by empiloyees is to be escaiated and | Yes
investigated
431 Outline the processes regarding screening for Yes
sanctions, PEPs and negative media
43 m Outline the processes for the maintenance of v
internal "watchlists” es
44 Has the Entity defined a risk tolerance statement
or similar document which defines a risk Yes
bourdary around thair business?
A5 Does the Entity have a record retention ¥
procedures that comply with applicable laws? es
45 a if Y, what is the retention period?
S years or mose
46 Cenfirm that all responses provided in the above
Section POLICIES & PROCEDURES are Yas
representative of all the LE's branches
46 a if N, clarify which questions the difference/s N/A
relate fo and the branch/es that this appfies to. \
46 b If appropriate, provide any additional information | N/A
{ context to the answers in this section,
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Wolsberg Group Correspondent 'Banking Due DHigence Quastionnaira {CBDRQY) V1.3

cover the
inherent risk components detalied below:
47 a Client
. Yes
47 b Produst
Yes
4T c Channel
Yes
AT d Geography
Yes
48 Does the Entity's AML & CTF EWRA cover the
controls effectiveness components defailed
below:
48 a Transaction Monitoring
Yes
48 b Customer Due Diligence
Yes
48 ¢ PEP identification X
. Yes
48 d Transaction Screening
] Yes
48 & Narne Scteening against Adverse Media & ¥
Negative News es
48 f Training and Education
Yes
48 Gi
4 oVernance Yes
48 h Management [nformation
Yes
49 Has the Entity’s AML & CTF EWRA been ¥,
completed in the last 12 months? es
49 a if N, providae the date when the last AML & CTF {}/A
EWRA was completed.
50 Does the Entity's Sanctions EWRA cover the
inherent risk components detailed below: o
50a Cliant
Yes \\
50b Product
rodue Yes \ \
50 ¢ Channel
Yes \
50d Geography Yes
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Wolfsberg Group Correspondent Banklng Due Diligence Questionnaire {CBDDQ) V1.3

51 Does the Entity's Sanctions EWRA cover the
controls effectiveness components detailed
belaw:

51a Customer Due Diligence

ge Yes
51b Transaction Screening
Yes
51 ¢ Name Screening
Yes
51d List Management
Yes
Sle Teaining and Education
Yes
511 Governance
Yes
51 Management Information
9 9 Yes

52 Has the Entity's Sanctions EWRA been
completed in the last 12 months? Yes

524 IFN, provide the date when the last Sanctions NIA
EWRA was completed,

53 Confirm that ait responses provided in the above
Section AML, CTF & SANCTIONS RISK ”
ASSESSMENT are representative of all the LE's s
branches

53a Hf N, clarify which questions the differencefs NifA
relate o and the branch/es that this applies to. ’

53 b H appropriate, provide any additional information | N/A
! cantext to the answers in this section.
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‘Walfsberg Group Correspondent Banking Due Diligence Guestionnaire (CBDDQ) V1.3

ty
customer? Yes
55 Do the Entity’s policies and procedures set out
when CDD must be completed, e.g.atthe time {Yes
of cnboarding or within 30 days
56 Which of the following does the Entity gather
and retain when conducting CDD? Sefect all that
apply:
56 a Ownership structure
Yes
56 b Customer identification
Yes
56 ¢ Expected activity
Yes
56 d Nature of business/employment
Yes
56 & Product usage
Yes
56§ Purpose and nature of relationshi
o P Yes
56 Source of funds
8 _ Yes
56 h Souree of wealth
Yes
57 Are each of the foliowing identified:
57 a Ultimate beneficial ownership
Yes
57 al Are ultimate beneficial owners verified? Yes
5Tb Authorised signatories {where applicable) Yes
57¢c Key controllers
Y Yes
57d Other relevani parlies N/A
58 What is the Entity's minimum (lowest) threshold o
applied to beneficial cwnership identification 7 25% \
59 Does the due diligence process result in v : \ &
es

customers receiving a risk classification?

© The Woifsberg Group 2020
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Woifsberg Group Correspondent Banking Due Dliligenice Questlonnaire (CBDDQ) V4.3

60 IF Y, what factors/criteria are used to delermine
the customer's risk classification? Select all that
apply: N
60 a Product Usage
roduct Je! Yes
60 b G h
l eography Yes
60 ¢ Business Typeflndust;
I ¥p v Yes
60 d Legal Enti L]
gel Entity typ Yes
60 e Adverse Information
Yes
80 T Other (specify)
N/A
61 Does the Entity have a risk based approach to
scresning customers for adverse Yes
mediaiegative news?
62 fY, is this at:
62 a Onboarding
Yes
62 b KYC renewal
Yes
62¢c Trigger event :
99 Yes
63 What is the method used by the Entity 1o screen Combinati
for adverse media / negative news? mbination of automated and manual
84 Does the Entity have a risk based approach to
screening customers and connected parties to v
determine whether they are PEPs, or controlled es
by PEPs?
&5 If Y, is this at:
65 a2 Cnboarding Yes
65 b KYC renewal
Yes
65 T it
[ igger even| Yes
66 What is the methad used by the Entity to screen
y i Automated
PEPs?
67 Does the Entity have policies, procadures and
processes to review and escalate potential
matches from screaning customers and Yes
connected parties to determine whether they are
PEPs, or controlied by PEPs?
68 Does the Entity have a process to review and
update customer information based an:
68 a KYC renewal Yee
: L
68 b Tri i ’
rigger eve Yes \
LY
69 Does the Entity maintain and report metrics on
current and past periodic or trigger event due Yes
diligence reviews?

© The Wollsherg Group 2020
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g Group C; pondent Banking Due Biligence Questionnaire (CBDDQ) V1.3

70 Frem the list below, which categories of
customers or industries are subject to EDD
and/or are restricted, or prohibited by the Entity's
FCC progranume?
70 a Non-account cust ; .
T clstomers EDD & restricted on a tisk based approach
70k Nen-resident customers
EDD & restricted on a risk based approach
70 Shelt bank
¢ % banks Prohibited
T0d MVTS/ MSB customers i .
EDD & restricted on a risk based approach
70 e PEPs . -
EDD & restricted on a risk based approach
70 PEP Related . .
EDD & restricted on a risk based approach
T0g PEP Close Assoclate ; .
) EDD & restricted on a risk based approach
70h Correspondent Banks .
EDD & restricted on a risk based approach
70 hi If EDD or EDD & restricted, does the EDD
assessment contain the elements as set out in
the Wolfsberg Correspondent Banking Yes
Principies 20147
70 Arms, defense, military : .
EDD & restricted on a tisk based approach
70 j Atomic power "
Prohibited
70 k Exiractive industries . -
EDD & restricted on a risk based approach
701 Precious metals ard stones , )
EDD & restricted on a risk based approach
70 m Unregulated charities
Da nat have this category of customer or industry
Ton Regulated charitties )
EDD & restricted on a risk based approach
700 Red light business / Adult entertainment -
Prohibited
70 p Nen-Government Crganisations X .
) EDD & restricted on a risk based approach
709 Virtual curencies EDD & restricted on a risk based approach
70r Marjuana EDD & restricted on a risk based approach
7 ] i -
0s EmbassiesiConstiates EDD & restricted on a risk based approach
T
7ot Gambling EDD & restricted on a risk based approach .
TOu Payment Service Provider . .
vm EDD & restricted on a risk based approach
TOv Other (specify) N/A
71 If restricted, provide details of the restriction If a client is restricted, a prior approval from senior management is requested.
72 Does the Entity perform an additichal control of v,
quality review on clients subject to EDD? es
73 Canfirm that all resporses provided in the above
Section KYC, CDD and EDD are representative| Yeg
of ail the LE's branches
73 a If N, clarify which questions the differencels NIA
relate to and the branchfes that this applies to
73 b If appropriate, provide any additional information | N/A
/ context to the answers in this section,
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Welifsherg Group Correspondent Banking Due Diligence Questlonnalre (CBDDG) V1.3

Daes the Entity have risk based policies,
procedures and menitoring procasses for the
identification and reporting of suspicious
activity?

Yes

75

What is the method used by the Entity fo
maonitor transactions for suspicious aclivities?

Automated

76

If manual or combination selected, specify what
type of transactions are monitored manually

Thematie reviews.

Does the Entity have regulatory requirements to
report suspicious fransactions?

If Y, does the Entity have policies, procedures
and processes to comply with suspicious
transaction reporting requirements?

Yas

78

Does the Entity have policies, procedures and
processes to review and escalate matters
arising from the monitering of customer
transactions and aclivity? :

Yes

79

Confirm that ail respanses provided in the above
Section MONITORING & REPORTING are
representative of all the LE's branches

Yes

79 a

if N, clarify which questions the difference/s
relate to and the branch/es that this applies to

N/A

79 b

if apprapriate, provide any additional information
! context to the answers in this section.

N/A
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Wolfsberg Group Correspondent Banking Due Dillgance Questonnaire (CBDDQ) V1.3

v here tothe Woifsbe Gmu v
Payment Transparency Standards? es

81 Does the Entity have policies, procedures ang
pracesses to {reascnably] comply with and have
conirols in place to ensure compkance with:

81a FATF Reccmmendation 16

Yes

81 b Local Regulati

l ocal Regulations Yes

B1bi  ISpecify the regulation EU Directives and Local Transpositions.

81 ¢ if N, explain N/A

82 Does the Enlity have processes in place to
respend fo Request For Information (RFIs) from | Yes
other gntities in a tmely manner?

83 Does the Entity have controls to support the
inclusion of required and accurate originator Yes
information in international payment messages?

84 Does the Entity have controls to support the
inclusion of required beneficiary information | Yes
internatichal payment messages?

85 Confimm that all responses provided in the above
Section PAYMENT TRANSPARENCY are Yes
representative of all the LE's branches

B5 a if N, clatify which questions the differencels N/A
relate to and the branch/es that this applies fo.

85 b If appropriate, provide any additional information | N/A
/ context ta the answers in this section.
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Y
approved by management regarding
compiiance with sanctions law applcable {o the
Entity, incluging with respect its business
conducted with, or through accounts held at
foreign financial institutions?

g Group C

Yes

pondent Banking Due Diligence Questionnatre {CBDDGQ) V1,3

87

Does the Entity have policies, procedures, or
other controis reasonably designed to prevent
the use of another entity's accounts or services
in @ manner causing the ofher entity to violate
sanctions prohibitions applicabie to the other
entity {including prohibitions within the other
entity's local jurisgiction)?

Yesr

28

Does the Entity have policies, procedures or
other controls reasonably designed to prohibit
andfor detect actions taken to evade applicable
sanctions prohibitions, such as stripping, of the
resubmission and/or masking, of sanctions
relevant information in cross border
transactions?

Yes

89

Does the Entity screen its customers, including
beneficial ownarship information collected by the
Entity, during onboarding and regularly
thereafter against Sanctions Lists?

Yes

What is the method used by the Enlity?

Automated

91

Poes the Entity screen all sanciions relevant
data, inciuding at 2 minimum, entity and location
infermation, contained in cross border
transacticns against Sanctions Lists?

Yes

What is the method used by the Entity?

Autormated

Select the Sanctions Lists used by the Entity in
its sanctions screening processes:

93 a

Cansolidated United Nations Security Council
Sanctions List (UN)

Used for screening customers and beneficial owners and for filtering transactional data

93 b

United States Department of the Treasury's
Office of Foreign Assets Control (OFAC)

Used for screening customers and beneficial owners and for fiftering transactional data

93¢

Office of Financial Sanctions implementation
HMT (OFSI}

Used for screening customers and beneficial owners and for filtering transactional data

European Union Consolidated List (EU)

sed for screening customers and beneficiai owners and for filtering transactional dala

93 e

Lists maintained by other G7 member countries

Used for screening customers and beneficial owners and for filtering transactional data

93 f

Cther (spetify)

Internal lists.

When regulatory authorities make updates to
their Sanctions list, how many business days
before the entity updates their active manuat and/
or automated screening systems against:

95 a

Customer Data

Same day to 2 business days

NN

95 b

Transactions

Same day fo 2 business days

@ The Woifsberg Group 2020
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Wolfsberg Group Carrespondent Banking Due Diligence Questionnaire {CBDDQ) V1.3

96

Does the Entity have a physical presence, e.g.,
branches, subsidiaries, or representative offices
located in countriesiregions against which UN,
OFAC, OFS|, EU and G7 member counities
have enacted comprehehsive jurisdiction-based
Sanctions?

No

97

Confirm that all responses provided in the above
Section SANCTIONS are representative of all
the LE's branches

Yes

97 a

if N, clarify which questions the difference/s
relate to and the branch/es that this applies to.

N/A

If appropriate, provide any additional information
{ context ta the answers in this section.

N/A
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Wolfsberg Group Correspondent Banking Due Diligence Questiennaire (CBDDQ) V1.3

Y
which includes :
98 a identification and reporting of transactions to Y,
government authorities es
98 b Examples of different forms of money
laundering, terrorist financing and sanctions v
violations relevant for the fypes of products and es
services offered
98 ¢ Intermal policies for controiling meney
laundering. terrorist financing and sanctions Yeos
violations
98 d New issues that occur in the market, e.g., Y
significant regulatory actions or new reguiations &8
98 e Conduct and Culture
Yes
99 Is the above mandatory training provided to ;
99 a Board and Senior Committee Management Yes
99 b 1st Line of Defence
Yes
99 ¢ 2nd Line of Defence
Yes
99 d 3rd Line of Defence
Yes
99 & 3rd parties to which specific FCC activities have N
been outsourced o
99 f Non-employed workers N
{contractors/eonsuliants) o
100 Does the Entity provide AML, CTF & Sanctions
iraining that is targeted to specific roles, Yes
responsibilities and high risk products, services
and activities?
10t Does the Entity provide custoraised training for v
AML, CTF and Sanctions staff? es
102 Confirm that all responses provided in the above
Section TRAINING & EDUCATION are Yes
represeniative of all the LE's branches
1022 if N, clarify which questions the difference/s N/A
relate fo and the branch/es that this appies to,
102b - [if appropriate, provide any additional information | All employers of Santander Group participates of training and education.
/ context to the answers in this section.
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g Group Corr

g Due Diligence Questionnaire {CBDDQ) V1.3

103 Are the Enfity's KYC processes and documents ¥
subject fo quaiity assurance testing? es
164 Does the Entity have a program wide risk based
Compliance Testing process (Separate o the Yes
independent Audit function)?
105 Confirm that all responses provided in the above
Section QUALITY ASSURANCE / Yes
COMPLIANCE TESTING are representative of
all the LE's branches -
165 a If N, clarify which questions the differencels N/A
relate to and the branch/es that this applies to. \
105b If appropriate, provide any additional information | N/A
! context to the answers in this section.
© The Wolfsberg Group 2020 Page 18
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Welfsbery Group Correspondent Banking Due Dillgence Questionnalre (CBDDQ) V1.2

106 ition to inspections by the govrnem
supervisorsireguiators, does the Entify have an
internal audit function, a testing function or other ”
lindependent third party, or both, that assesses s
FCC AML, CTF and Sanctichs policies and
practices on a regular basis?

107 How often is the Entity audited on its AML, CTF
& Sanctions programme by the following: )

107 a Internal Audit Depariment

i Yearly

167 b External Third Pa

Y Yeariy

108 Does the intarnal audit function or other
independent third party cover the following
areas:

168 a AML, CTF & Sanctions policy and procedures Y

es

108 b KYC /CDD { EDD and underlying
methodologies Yes

i8¢ Trangaction Monitoring

Yes
108d  |Transaction Screening including for sanctions Yes

108 e  |Name Screening & List Management Yes

108 Training & Education

Yes

108 Technoh

g ogy Yes
108 h Govemance
Yes
108 i Reporting/Metrics & Management information Yes
108 j icicus Activity Fili
08 Suspicicus Activity Filing Yes

108 k Enterprise Wide Risk Assessment Yes

108 ¢ Other {specify) NAA

109 Are adverse findings from intemal & external
audit tracked to completion and assessed for Yas
{adeguacy and complsteness?

11} Confirm that all responses provided in the above
section, AUDIT are representative of all the LE's | Yag
branches

110 a 1f N, clarify which questions the differencels N/A
relate to and the branch/es that this applies to.

110b If appropriats, provide any additicnal information | N/A
{ context {o the answers in this section.
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Waolfsbarg Group C pondent Banking Due Diligence GQuestionnaire (CBDDQ) V1.3

iDeclaration Statement

W oifsbeng Group Correspondent Banking Due Biligence Questionnaire 2020 (CBDDGQ V1.3)
Dectaration Statement (To be signed by Global Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of
lAnti- Money Laundering, Chief Compiiance Officer, Giobal Head of Financial Crimes Compliance OR equivalent)

: (Flnanoxa% Institution name) is fully commitied to the fight against financial crime and makes
every effort to remain in full compllance with all applicable financlai crime faws, regulations and standards in all of the jurisdictions in which it does business and holds accounts.

[The Financiat Institution understands the critical imporiance of having effective and sustainable controls to combat financial crime in order to proiect its reputation and to meet its
legal and regulatory obligations.

[The Financial Institution recognises the importance of fransparency regarding parties to transactlons in international payments and has adoptedfis committed 1o adopling these
jstandands.

IThe Financial Institution further certifies it complies with / is working to comply with the Walfsberg Correspondent Banking Principles and the Wolfsberg Trade Finance Principles.
[The information provided in thisWolfsberg CBDDQ will be kepi cument and will be updated no less frequently than on an annual basis.

The Financial Institution commits to file accurate supplemental information an a tmely basis.

iobal Head of Correspendent Banking or equivaltent), certify that | have read and undersiood this declaration, that
correct ta my honest belief, and that | am authorised 1o execute this declarations on behalf of the Financial

the answers pravided in this Wolfsberg CEDDQ are complets al
Institution.
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