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Services Show Gains at the Margin +5511 3553 7495

e In February, our proprietary coincident indicator of services (IGet-Services) posted a 3.0% MoM-sa
increase. This positive result stems both from Other Services (7.4% MoM-sa), and Accommodation and Food
Services (2.7% MoM-sa).

e In our view, this growth, though solid, was not enough to offset the cumulative losses of recent
months or to reverse the downward trend seen in rolling-quarter metrics. In comparison to the previous year
(still in the pre-pandemic period), the YoY variation was 34.2%.

e Based on IGet-Services, our tracking for Services to Families in February is at 1.6% MoM (-29.0%
YoY), not enough to fully give back the drop seen in December-20 and January-21 and consistent with
deterioration in activity in 1Q21, given the setback of economy’s reopening process following the pandemic’s
resurgence.

Anticipating the trend of Services to Families

In partnership with Getnet, we developed the IGet-Services indicator, which aims to anticipate the trends of the
segment of Services to Families released in the IBGE’s monthly survey (PMS). Our indicator uses information
from transactions in the national acquisition market and aims to expand the information set for analyzing the
economic activity pace in Brazil, monitoring the sales volume of samples from establishments over the time.
We selected a sample of 150k establishments that use (on a recurring basis) Getnet as a mean of payment,
and the sample contains establishments of different sizes, segments and regions, which makes it a
representative selection of the services sector in the country.

February 2021 results

Sequential gain at the margin, but still with strong YoY decline. Our index shows monthly gains (+3.0%
MoM-sa) in February compared to January, over a depressed base following three consecutive declines, but
still recording a strong YoY fall (34.2%). In the breakdown, this positive sequential result stems both from Other
Services (7.4% MoM-sa), and Accommodation and Food Services (2.7% MoM-sa). In our view, this sequential
growth, though solid, was not enough to offset the cumulative losses of recent months or to reverse the
downward trend seen in rolling-months’ metrics.

IMPORTANT DISCLOSURES/CERTIFICATIONS ARE IN THE “IMPORTANT DISCLOSURES” SECTION OF THIS
REPORT.
U.S. investors' inquiries should be directed to Santander Investment at (212) 350-0707.
*Employed by a non-US affiliate of Santander Investment Securities Inc. and is not registered/qualified as a research
analyst under FINRA rules, is not an associated person of the member firm, and therefore may not be subject to
FINRA Rules 2241 and 2242 and incorporated NYSE Rule 472 restrictions.
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Figure 1. Table IGet — February Report

Jan-21 Feb-21
Weights % MoM % YoY % MoM % YoY
Services to Families 100% -3.8 -34.4 3.0 -34.2
Accommodation and Food Services 84% -2.5 -37.5 2.7 -37.9
Other Services 16% -11.5 -16.9 74 -14.0

Sources: Santander, X13 deseasonalization method

Figure 2.A — IGet (points, sa) Figure 2.B — IGet and Services to Families (% YoY)

% MoM —IGet Services

—|Get Services - % YoY
120 30 50 ——PMS Families - % YoY
20
100 ||| 10 0
80 I,|.|I|_ || I|I| 0 220
-10
60 -40
-20
40 20 -60
cor = 0.94
20 -40 -80
LN NEN® OO Q Q9 22X 22223 3 QS
C X A € XN A & X A c x> ac oo ¢ oD 2 & = O 2 O > & > a = o > o
2fgsfg=22g=2ggsLsg= 22¢&=z2328=222¢832 2208
Sources: Santander, X13 deseasonalization method Sources: Santander, X13 deseasonalization method
Figure 3.A — IGet and Food Services (% YoY) Figure 3.B — IGet and Other Services (% YoY)
35 —|Get - Accommodation and Food Services (% YoY) 30 —|Get - Other Services (% YoY)
= PMS - Accommodation and Food Services (% YoY) —PMS - Other Services (% YoY)
15 15
5 0
25 -15
-45 -30
65 correl =0.95 -45  correl = 0.76
-85 -60
R A S S B B B O R R A AR A S S L
> o > 9 > o > Q9 > o 2 Q9 > o = Q9 > D 2 9 = O 2 9 = O 2 9 = O =2 Q9
S22z ¢ 2 22&2 228222 s2z&32z2&322z2¢&322z2e
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Our tracking points to a gain at the margin, but with a sequential decline of Services to Families in
January. Based exclusively on our proprietary indicator, we expect a sequential drop of 2.7% MoM-sa (-29.5%
YoY) of Services to Families, following the 3.6% drop in December 2020. Given the depressed base of
comparison, and a slight improve in mobility seen in February, our tracking points to a gain at the margin (1.6%)
— as seen in our previous report: — not enough to fully give back the drop seen in December 2020 and January

2021 and consistent with deterioration in activity in 1Q21, given the setback of economy’s reopening process
following the pandemic’s resurgence.

! Santander Brazil Economic Activity - “IGET Fevereiro (Prévia): Servicos mostram alta na margem” — February 19, 2021- Available (in
Portuguese) on: http://bit.ly/Sant-iget-serv-fev21
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Figure 4. Tracking of the Services Sector

% MoM % YoY
Weights Jan-21 Feb-21 Jan-21 Feb-21
Services to Families 100% -2.7 1.6 -29.5 -29.0
Accommodation and Food Services 84% -2.7 1.5 -28.6 -28.9
Other Services 16% -1.3 0.7 -32.6 -28.6

Sources: Santander, X13 deseasonalization method

Conclusions and outlook

In our base scenario, we understand that the service sector, most in the cyclical segments, should
experience adownturn in 1Q21 due to the pandemic’s upsurge and the subsequent impact on mobility.
Services more related to social interaction, once expected as the main drivers of recovery, should be hard hit.
We believe that the IGet-Services data corroborate our view, as they show a sequential drop in Services to
Families in January, in a context of tightening of social distance measures at the national level, and
consequently, reduced mobility. Besides, a partial return of the losses of the last months is likely, especially
due to the more depressed basis. In the accumulated of the rolling quarter between December 2020 and
February 2021, we should still have a contraction, in line with our deterioration scenario. With progress in the
vaccination rollout and the consequent increased mobility, the service sector should recover, contributing to
the sequential resumption of economic activity and job recovery. For more details regarding our economic
activity scenario, see link belowz.

2 Santander Brazil Economic Activity - “Economic Activity Chartbook - Lingering impacts to slow the recovery” — February 23, 2021-

Available on: http://bit.ly/Sant-econact-chart-fev21
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This report has been prepared by Santander Investment Securities Inc. ("SIS"; SIS is a subsidiary of Santander Holdings USA, Inc.
which is wholly owned by Banco Santander, S.A. "Santander"), on behalf of itself and its affiliates (collectively, Grupo Santander) and
is provided for information purposes only. This document must not be considered as an offer to sell or a solicitation of an offer to buy
any relevant securities (i.e., securities mentioned herein or of the same issuer and/or options, warrants, or rights with respect to or
interests in any such securities). Any decision by the recipient to buy or to sell should be based on publicly available information on
the related security and, where appropriate, should take into account the content of the related prospectus filed with and available
from the entity governing the related market and the company issuing the security. This report is issued in Spain by Santander
Investment Bolsa, Sociedad de Valores, S.A. (“Santander Investment Bolsa”), and in the United Kingdom by Banco Santander, S.A.,
London Branch. Santander London is authorized by the Bank of Spain. This report is not being issued to private customers. SIS,
Santander London and Santander Investment Bolsa are members of Grupo Santander.

ANALYST CERTIFICATION: The following analysts hereby certify that their views about the companies and their securities discussed
in this report are accurately expressed, that their recommendations reflect solely and exclusively their personal opinions, and that
such opinions were prepared in an independent and autonomous manner, including as regards the institution to which they are linked,
and that they have not received and will not receive direct or indirect compensation in exchange for expressing specific
recommendations or views in this report, since their compensation and the compensation system applying to Grupo Santander and
any of its affiliates is not pegged to the pricing of any of the securities issued by the companies evaluated in the report, or to the
income arising from the businesses and financial transactions carried out by Grupo Santander and any of its affiliates: Lucas
Maynard*.

*Employed by a non-US affiliate of Santander Investment Securities Inc. and not registered/qualified as a research analyst under
FINRA rules, and is not an associated person of the member firm, and, therefore, may not be subject to the FINRA Rule 2242 and
Incorporated NYSE Rule 472 restrictions on communications with a subject company, public appearances, and trading securities
held by a research analyst account.

The information contained herein has been compiled from sources believed to be reliable, but, although all reasonable care has been
taken to ensure that the information contained herein is not untrue or misleading, we make no representation that it is accurate or
complete and it should not be relied upon as such. All opinions and estimates included herein constitute our judgment as at the date
of this report and are subject to change without notice.

Any U.S. recipient of this report (other than a registered broker-dealer or a bank acting in a broker-dealer capacity) that would like to
effect any transaction in any security discussed herein should contact and place orders in the United States with SIS, which, without
in any way limiting the foregoing, accepts responsibility (solely for purposes of and within the meaning of Rule 15a-6 under the U.S.
Securities Exchange Act of 1934) for this report and its dissemination in the United States.
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