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FIRST QUARTER OF 2016 RESULTS

& Santander

Three operating axles with results for business, society and environment

SOCIAL AND FINANCIAL
INCLUSION

Santander Microcredit

Credit and financial advice to low-
income microentrepreneurs

More than R$ 3.3 billion

Invested!

FAARRED  Beneficiaries
hhfhdpp + 3°0tho

EDUCATION

Santander Universities

We are the most active private
institution in Brazil in this
segment 2

Granted 58 international
scholarships 3
Brazil School Program

1912 Volunteers 3

216 partner schools 3

SOCAL -ENVIRONMENTAL

MANAGEMENT AND BUSINESSESS

Social and Environmental
Financing

More than R$ 69.9 in credit for
sustainability projects 3

1.327 Branches
with LED lighting

R$130 million AUM

1 O% of tc.)t.al Variable
Equities Funds *

SRI Equities
Funds

Since 2014, the Bank has the
Prevention and Fight Against
Conuption online course, with 94% of
the employees trained

1Since 2002 | 2 In 2015, Santander Group was considered the company that mostinvests in education in the world, according to the study Business Backs Education,
conducted by Varkey Foundation and UNESCO | 3 Relating to first quarter of 2016 | 4 SRI - Socially Responsible Investment / AUM — Assets under management/ Funds

managed by Santander Brazil Asset Management



GOVERNANCE, RECOGNITIONS AND COMMITMENTS

GOVERNANCE

Global Sustainability Committee of the Santander Group
= Mainbody ofglobal reachin the theme.

Sustainability and Society Committee

» Coordinated by Jesus Zabalza, Vice Chairman of Board of
Directors, and three independent members

= Purpose: analyze, report and propose to Board of Directors
about Company's performance in sustainability.

Sustainability Office of the Santander Brazil

= Technical supportto all areas ofthe Bank in the
advancement and implementation of strategies.

* Elaboration oflocal sustainability strategies.

COMMITMENTS

Principles for Responsible Investment (PRI)

Equator Principles

UNEP Finance Initiative

Global ReportingInitiative

National Compact for the Eradication of Slave Labor
Brazilian GHG Protocol Program

= Carbon Disclosure Project

= Pro-Ethics Company

& Santander

2015 SANTANDER BRAZIL
RECOGNITIONS

Sixth consecutive year, in Corporate Sustainability Index, of the
BM&Fbovespa (2011 — 2016).

Recognized as one ofthe top ten companies in the 2015
Brazilian Ranking of the Climate Disclosure Leadership Index
(CDLI), organized by Carbon Disclosure Project (CDP).

Eco Awards 2015, presented by the American Chamber of
Commerce in the category "Practices of Sustainability, Products
or Services" with the funding model to encourage the use of
photovoltaics in the country.

Epoca Award of Green Company 2015: granted in the category
Climate Change - Services and Finance and one of the
highlights was the work developed inthe Reduce and Offset
Program.

Exam Sustainability Guide 2015, which recognized the adoption
of measures to improve the Bank's relationship channels and,
on the environmental front, the granting of funding for the
installation of photovoltaic solar panels in the country.

SANTANDER GROUP RECOGNITIONS

= In 2016, Santander Group was included in Financial Services

Gender-Equality Index, created by Bloomberg which
recognizes companies to encourage the gender’s
equality and diversity.

Since 2000, is present in Dow Jones Sustainability Index
World e Dow Jones Europe, the mostimportant international
index which measures the sustainable business behavior.



